Your Computer
What are the recommended computer specs for Premiere Elements?
The rule of thumb for figuring out the minimum computer specs to run a program is to take the minimums recommended by the
manufacturer and double them.
That’s certainly true in the case of Premiere Elements, for which Adobe vastly understates the power needed to run this program
effectively.
Virtually any computer made in the last couple of years will run Premiere Elements just fine – although laptops, which tend to be built for
portability rather than power, often cost about 50% more for the same power as a desktop equivalent. They also tend to have limited hard
drive space and smaller monitors than desktops. So, if you do decide to edit on a laptop, be ready and willing to put down the extra cash
for the necessary power and hardware.
Here are our recommended bare minimum specs for running this program with standard DV.
• Pentium 4 running at 2.6 ghz or Athlon64 3200
• 1–2 gigabytes of RAM
• 128 mb video card, ideally ATI or nVidia technology
• 100 gigabytes of free hard drive (This allows plenty of room for captured footage and scratch disk space)
• An ASIO (Audio Stream Input/Output) supported sound card
• DVD burner
• 19” monitor set to at least a 1280x960 display (dual-monitors are even better)
• IEEE-1394/FireWire/iLink connection

What are the recommended computer specs for editing high-definition video?
HDV (high-definition video) takes considerably more power to edit, since it uses a more highly-compressed file to store four times as
much video data in the same amount of space as standard DV.
For that reason, we recommend these minimums for hi-def editing.
• Intel dual-core at 2.0 ghz or Athlon64 Dual Core 4200
• 4 gigabytes of RAM
• 128 mb video card, ideally ATI or nVidia technology
• DVD or, better, BluRay DVD burner
• 19” monitor set to at least a 1280x960 display
(a 22” widescreen or dual 19” monitors are even better)
• IEEE-1394/FireWire/iLink connection

Are there special hardware requirements for AVCHD editing?
For AVCHD, a quad-core processor with 4 gigabytes of RAM is really required for a happy, successful editing experience.
The addition of a second hard drive (either internal or external) – one dedicated to your video projects and source files – can give your
workflow a tremendous boost. Not only does it often make the process go more smoothly, since it keeps the video data flow and scratch
disk files separate from your operating system’s paging files, but it also reduces fragmentation of your video files.
If you install an internal second hard drive for video editing, make sure to set it up in your BIOS (the set-up that displays before the
operating system launches, when you first start up your computer) as well as in your operating system.
And, whether you use an internal or external drive, make sure that the drive is formatted NTFS rather than FAT32 (which all drives are
factory formatted as by default) in order to avoid FAT32’s file size limitations.
Converting a drive from FAT32 to NTFS is easy and you won’t lose any data already on the drive in the process. The instructions for
doing so are available all over the Web, including on the Microsoft site.

How can I optimize XP for video editing?
1. Right-click My Computer and select Properties to bring up your System Properties panel.
Under the Advanced tab, click the Settings button at Performance.
Under the Visual Effects tab, uncheck all except (to keep the XP look) “Use visual styles on windows and buttons.”
Under the Advanced tab, make sure Processor Scheduling and Memory Usage are set to programs.
2. Click on Virtual Memory.

For the most part, XP does a very good job of allocating Virtual Memory, so checking System Managed will work fine.
Some people, however, recommend setting the VM manually. If you’d prefer, set both the Minimum and Maximum to 1½ times
your RAM load. Then click Set.
3. Open My Computer.
Right-click on each of your hard drive(s) and choose Properties.
At the Hard Drive Properties window, uncheck both Compress Drive to Save Space and Allow Indexing Service.
(The Indexing Service, which logs every new file added to your drive, frequently interrupts intensive processes such as captures.)
You will need to reboot your system for these settings to take effect.

How can I optimize Vista and Windows 7 for best performance?
1. From Start, go to your Control Panel, then select Performance Information and Tools.
In the dialog box that opens, select Indexing Options in the left pane.
Click the Modify button in the Indexing Options dialog box and click the Show All Locations button at the bottom of the Indexed
Locations dialog box. For best performance, turn off Indexing on all of your drives.
2. Click Start, right-click on Computer, and click Properties.
Click Advanced System Settings. Select the Advanced tab.
Under Performance, click Settings.
Uncheck these options:
• Fade or slide menus into view
• Fade or slide tooltips into view
• Fade out menu items after clicking
• Show shadows under menus
• Slide open combo boxes
• Slide taskbar buttons
• Use a background image for each folder type
Close the Performance Options & System Properties dialogs.
3. The Windows Sidebar provides instant access to gadgets. However, the Sidebar is one of Windows’ top resource suckers. Turn it off
and your computer will sigh in relief.
4. Turn off the Aero interface!
Right-click on your desktop, select Properties and then Appearance. Select the basic look.
It may not be quite as cool as Aero’s semi-transparent windows, but it’s well worth the trade-off in performance. And, in two
days, you probably won’t miss it anyway.

How can I maintain your computer for best performance?
Your computer doesn’t just seem to run slower as it ages, it often does run slower. This is due to the accumulation of data ‘sludge’ on your
hard drive – temp files and bits and pieces of programs you’ve installed and/or removed from your system. Additionally, any time spent
on the Internet loads your hard drive with cache files, cookies and, often, spyware.
The regimen below will help keep your computer running like new. Think of it as cleaning the dust bunnies out of your system.
And, at the very least, keep Windows updated and check the Apple site regularly to ensure you have the latest version of Quicktime!
Quicktime plays an important role in Premiere Elements’ functions, and a surprising number of problems (such as video not displaying in
the monitor while capturing) can be cured simply by loading the newest version.
Do this weekly:
1. Go to Microsoft Update and make sure Windows is updated. In fact, don’t just check for priority updates, click on the Custom button
and look for other updates (like RealTek drivers) that may not update automatically. (In Vista, select the option to Restore Hidden
Updates.)
You may not need everything offered, but it certainly doesn’t hurt to have them.
2. Make sure your virus software is updated. (If your virus software isn’t set to run in the middle of the night, waking your computer
from sleep for a virus scan, you also may want to do a regular virus scan.)
And, every once in a while, go to the web site for your virus software and make sure you have the latest VERSION of the anti-virus

software. You may have the latest virus definitions added automatically – but, if you’re still using last year’s version of the software,
you could still be vulnerable.
3. With XP, use the excellent free downloads Spybot Search & Destroy and Spyware Blaster to clear off and block spyware. (Update
them before you use them and, regularly check their Web sites to make sure you’re using the latest versions before you run them.)
You can pick both up from the links on this page:
http://savemybutt.com/downloads.phpl
Vista and Windows 7 include a program called Defender that does an excellent job of blocking spyware on its own. In most cases,
then, you won’t need to do any extra spyware maintenance on a Vista or Windows 7 machine.
4. Run the free, excellent, easy-to-use tool Advanced SystemCare Free to tune up your registry and clear off temp and other files that
are just taking up space. This program also is available at:
http://www.iobit.com/advancedwindowscareper.html
5. Run the Defragmenter on all of your hard drives.
6. And don’t forget to back up your files (at least the My Documents folder) regularly!
The one piece of hardware on your computer that absolutely WILL eventually fail is your hard drive. If you’re lucky, you’ll have
replaced your computer before then. But if not – please remember to back up your files regularly.
Do this monthly:
1. Check your graphic’s card’s manufacturer’s site, your sound card’s manufacturer’s site and, if applicable, the RealTek site to make
sure your drivers and firmware are up to date. Also, double-check the Apple site to ensure you have the latest version of Quicktime.
2. Secunia offers a free (for personal use) application that will automatically keep all of your software updated. You can download it
from:
http://secunia.com/
Click the Software Inspectors button.
At the next screen, select and download Secunia PSI for Personal Desktop.
3. Go to your web browser and clear the cache.
In Internet Explorer, you’ll find the option for doing this right under the Tools drop-down.
Older versions and other browsers (including Firefox) keep them under Tools and in Internet Options.
You can leave the cookies – but do delete the Temporary Internet Files. Accumulate enough of them and they will slow your entire
computer system.

How can I force Vista (32 bit) to allocate more RAM space for my programs?
Vista32 only allows 2 gigabytes of memory per process, unlike Vista64 and windows7.
To allocate more RAM, go to:
START BUTTON -->ALL PROGRAMS -->ACCESSORIES-->RUN
In the Run box, type:
BCDEDIT /set increaseuserva 4096
Naturally, your computer must have 4 gigabytes of physical RAM in order to use this tweak.

Why are my disc menu templates or themes missing?
Premiere Elements comes with over 100 disc menu templates and a large number of title templates and themes. It’s possible you did not
select the option to install this additional content.
From the installation disc:
Insert the installation disc in your computer’s disc drive and select the option to install additional content.
If you downloaded the program from Adobe:
Log in to your Adobe account, and follow the link to the download. It will be on the same page as the Free Trial download.
If you have problems installing this file or get the message “The setup has detected that premiere elements is currently in use. Please close
Premiere Elements, then launch setup again” even though Premiere Elements is not in use.
1.

Right-click the Microsoft® Windows XP® taskbar and select Task Manager.

2.

Under the Applications tab of the Task Manager, please ensure Adobe Premiere Elements or Photoshop Elements is not running
in the background.

3.

If Adobe Premiere Elements or PhotoShop Elements is running in the background, please select the application and press End
Task.

4.

Next, switch to the Processes tab and look for a process named Adobe Premiere Elements.exe. and Photoshop
ElementsEditor.exe.

5.

5. If Adobe Premiere Elements.exe or Photoshop ElementsEditor.exe. is running, please select the process and press End
Process.

How can I accelerate my playback performance in Premiere Elements?
Even fast computers can have problems playing longer or non-standard video clips on the timeline. Here are a few ways to optimize
Premiere Elements’ performance.
1.

Go to Edit/Preferences/General and Timeline Playback Auto-Scrolling to Page Scroll.

2.

Render your timeline often. The appearance of red lines along the top of your timeline is and indication that you have many
clips in need of hard rendering. Pressing Enter will create renders of these files (the red line will turn green), improving
performance of your program considerably.

3.

Use DV-AVI video whenever possible. A list of free video converters can be found in these FAQs.

4.

Optimize any photos to no larger than 1000x750 pixels in size whenever possible. This will not only improve the performance
during rendering but will make for a faster render when you output your video files. Also, in Edit/Preferences/General, uncheck
the Scale to Frame Size option. For more information see “What resolution should be my still photos be in Premiere
Elements?”, elsewhere in these FAQs.

How can I “flush my preferences” in Premiere Elements?
Occasionally (actually rather rarely) the preferences file in Premiere Elements becomes corrupted, resulting in otherwise unexplainable
malfunctions in the program.
To flush the preferences, hold down the Shift and Ctrl keys on the left side of your keyboard as you launch the program. (This will not
have any effect on any work you have in progress.)

Can I open a project created with an earlier version of Premiere Elements with my current version?
Generally, this is not a good idea. Corruptions to the file (including loss of audio or effects) is common.
The best solution is to finish the project in the same version it was created in or, at the very least, to output a near-final DV-AVI of the
work-in-progress for editing in the later version. This DV-AVI will not include the individual, editable elements, however.

Why can’t I record narration into Premiere Elements?
Premiere Elements includes an Add Narration features that will allow you to record directly into your video project. If this feature is not
recording from your microphone:
1.

Ensure that you are using a standard (microphone jack) microphone. Premiere Elements often does not recognize USBconnected microphones.

2.

Click on the microphone icon on the upper right of the Narration panel and ensure that the microphone input that it is
configured to is the same as the input that you are using for your microphone.

3.

Go to Edit/Preferences/Audio Hardware and click on the ASIO Setting button. Ensure that the audio inputs that are configured
for Premiere Elements match your actual hardware set-up (i.e., many computers include more than one set of microphone
jacks).

If the narration feature in Premier e Elements does not work at all for you, you can record your narration outside the program and then
import the audio file into your project using Add Media.
1.

Record your narration into Windows Sound Recorder (usually under Start/Programs/Accessories/Entertainment) or the terrific
free audio program Audacity and save the file as a WAV.

2.

Record your audio into your camcorder and then capture it as an Audio Only file.

Capture Problems
What is the best device for capturing analog video?
There’s a difference between a DV bridge and plain old capture device or capture card. Capture devices merely digitize your video input
to any of number of video formats. DV bridges, on the other hand, are specifically designed to convert any video and audio input into DVAVI files, the preferred video format for PC-based video editors. (Macs also prefer DV video, although they are saved as DV Quicktime

files rather than AVIs. The video data content, however, is identical.)
DV bridges range from relatively inexpensive to high-end professional devices with time base correction and other video optimizers. The
best value on the market in DV bridges and a Muvipix recommended “best buy” is the ADS Pyro AV Link, a favorite of many
videographers. The Pyro AV link will take any AV input (a camcorder, a DVD player, a VCR or virtually any other video source,
including live video) and port it into your computer as a high-quality DV-AVI file. This great device can be had for a street price of less
than $150, a great value if you plan to edit a lot of video from non-DV sources.
Capturing video from a DV bridge is easy. Just plug your camcorder’s, DVD player’s or VCR’s AV cables (RCA jacks) into the DV
bridge’s inputs and plug the bridge (connected by FireWire) into your computer. Windows will recognize the device just as it recognizes a
miniDV camcorder connection.
The capture process itself is essentially the same as capture from a miniDV camcorder. The only difference is that, since there’s no direct
connection between your video source device and the computer, you won’t be able to control the device with the Capture Monitor’s
playback controls. But, once you’ve got the device cued up to the segment you want to capture, you just click the Capture button and
you’re good to go!
By the way, the ADS Pyro AV Link can also be used with DVD camcorders and hard drive camcorders, so it’s a great way to make any
non-miniDV video 100% Premiere Elements compatible.
An alternative to a DV bridge is a set-up called a pass-through, which essentially uses a miniDV camcorder as a DV bridge.
To do pass-through capture, attach your non-DV camcorder to your miniDV camcorder, via its AV cables, and then link the miniDV to
your computer via FireWire. With the miniDV camcorder in play mode (but without a tape inside) the non-DV camcorder’s video then
flows through the miniDV and into the computer, where it’s captured as DV-AVIs.
The biggest challenge to using this method is that fewer and fewer new miniDV camcorders support pass-through connection. And it’s
very difficult to learn, from most spec sheets, which camcorders do. But, if your miniDV camcorder is pass-through capable, this is a
simple and effective method of digitizing almost any analog video input.

How do I troubleshoot video capture problems with Premiere Elements
Video capture from a miniDV or HDV camcorder seems like it should be easy. And, since you can’t do anything in Premiere Elements
until you have your video captured into your computer, when capture fails it can be very frustrating!
I wish I could tell you that there was a magic bullet for making all the problems go away, but sometimes there just is no simple fix.
The following, though, can help you troubleshoot your problems. And, if they don’t work, the third-party solutions we recommend below
will get you through the day (and may ultimately become your preferred workflow!).
1. Before you blame the software, make sure your operating system and its components are optimized and up to date. The computer
regimen listed in our Appendix, and, in particular, ensuring that your operating system, its firmware and drivers are up to date, is
fundamental maintenance!
Remember, you’re using a very intensive program on an operating system that’s constantly changing, updating and evolving. Like a
race car driver who knows that even a few pounds of pressure in one tire can mean the difference between a stable ride and one
fraught with problems, you should always make sure your computer’s operating system is in perfect working order.
And always make sure you have the latest version of Quicktime and the newest RealTek drivers on your system! This may not seem like
an obvious solutions to your problems, but more times than not, a simple update makes all the difference.
2. As mentioned earlier in the chapter, if your operating system isn’t even registering your camcorder as connected, you’re dealing with
a more fundamental problem than a Premiere Elements issue.
Check your connections. Make sure your camcorder is set up right for capture (i.e., is in VTR/play mode). Possibly even check the
camcorder on another computer to see whether it’s the computer, the FireWire cable or even your particular camcorder that’s failing.
3. Make sure you’re using a FireWire/IEEE-1394/iLink connection for capture. Some miniDV camcorders also offer a USB connection
– but, most of the time, they won’t work with Premiere Elements. Trust us on this. You want a FireWire connection if it is at all
possible.
4. If all connections are working and Windows recognizes your camcorder but Premiere Elements doesn’t, note the auto-launch window
that Windows opens when you plug your camcorder into your computer.
What software does it offer to launch to capture your video? Some software (such as Nero) is less willing to share capture devices
with any other software. And sometimes that means, unfortunately, capture directly into Premiere Elements may simply not be
possible – at least not without way more work than it’s worth. In that case, you may want to consider our third-party solutions below.
5. If all seems to be in order and Premiere Elements still isn’t recognizing your camcorder, click on the

>> button on the upper right

corner of your Capture panel. (If this button doesn’t show, go to Premiere Elements Window drop-down menu and select Show
Docking Headers.)
Select the Device Control option and, from the panel that opens, click on the Options button.
This button will open another panel in which you can set the program to the exact brand and model of camcorder or DV bridge
you’re connected to. (There are Standard settings also, in the event your camcorder model isn’t listed.)
In all honesty, changing these settings rarely revives a dead camcorder connection. However, it can “refine” a connection in which
the camcorder is recognized but capture doesn’t seem to be going quite right.
Finally, if none of these solutions works, you can use a third-party capture solution. Our Appendix lists some great resources for free or
low-cost tools that can help.
Our personal favorite capture software utility for miniDV capture is WinDV. This free and fully-loaded capture utility will often work
even when nothing else seems to (assuming Windows sees the camcorder connection).
Like Premiere Elements itself, WinDV captures miniDV video in small DV-AVI clips which are perfectly compatible with Premiere
Elements and other editors.
Other options include the low-cost Scenalyzer and the absolutely free Windows MovieMaker (included with your Windows operating
system). Both will capture your miniDV files in the DV-AVI format, which you can then import into your Premiere Elements project.
For high-definition video, HDVSplit is, like WinDV, free and yet very stable and nicely featured.
Because of the stability, reliability and sometimes extra features included with these free or low-cost utilities, many of our Premiere
Elements users actually prefer to capture with these third-party applications and save Premiere Elements for what it does best .

How can I edit video from a Flip or other flash-memory based camcorder?
Flip cameras store their video in a hi-def MP4 format -- however, this is not an AVCHD format and you will likely not be able to edit the
video by importing it into Premiere Elements without converting it. (The video is actually stored in a proprietary MP4 codec called
3iVX.)
This free software, from NCH Software, will convert the MP4 files from a Flip camera into a more editable AVI.
http://www.nchsoftware.com/prism/index.html
Be sure to choose the AVI output option and, from the Encoder options, select DV Encoder (NTSC or PAL, as appropriate).
For NTSC DV video, also set the Output Options to:
Frame Size: 720x480
Frame Rate: 29.97
For PAL DV video, set the Output Options to:
Frame Size: 720x576
Frame Rate: 25

Media Challenges
What resolution should be my still photos be in Premiere Elements?
Photos make great source files for a Premiere Elements project, but you’ll find the highest quality results and the best performance from
the program if the sizes of your photos are properly optimized before you bring them into your project. We urge you to make sure that any
photo you use (especially if you use several in a slideshow) has been resized to no larger than 1000x750 pixels before you bring it into
your Premiere Elements project to ensure the best quality and optimal program performance. (Photos taken directly from digital cameras
can be 20 to 25 times that size!)
At first this may seem to go contrary to common wisdom. Traditionally, the higher the resolution of your photo, the better the quality of
the output. But remember that Premiere Elements is a video editing program, and video is a relatively low resolution medium (essentially
the equivalent of 640x480 pixels). And, to a point, reducing the resolution of a photo or graphic to be used in a video actually improves
the quality of the video output. (1000x750 pixels seems to be that point)
The reason for this has to do with a process called downsampling, the system a video program uses to bring high-resolution photos down
to video size. Premiere Elements does a fair job of this – but, as any pro knows, nothing that happens automatically will be as clean or as
efficient as what you do manually. “Down-rezzing” is definitely one of these things.
There’s also a more pressing reason for downsampling your photos yourself. The process of “down-rezzing”, like the process of
assimilating non-DV-AVI files into a video project, is a very intensive process. So intensive, in fact, that it’s the single biggest reason
Premiere Elements fails, particularly during the disc burning process.

It takes a lot longer for the program to down-rez a 4000x3000 pixel photo than it does a 1000x750 pixel photo. Many, many times longer.
And would you rather wait an hour or two for the program to transcode your DVD or 10 hours for a process that might end up with the
program choking and dying anyway?
Photoshop Elements, by the way, has a very nice batch resizing feature that can resize a whole folder full of photos in just a few clicks.
You’ll find it under the program’s File drop-menu, listed as Process Multiple Files.

How can I convert my video or DVD files to more efficient DV-AVIs for editing?
All video may look the same and sound the same, but it actually comes in many flavors, formats and compression systems (codecs).
Premiere Elements is built around a DV-AVI workflow. (DV-AVIs are AVI files that use the DV codec.) This means that DV-AVIs flow
easily through it and place the least strain on the program and, ultimately, your system. Not all AVIs use the DV codec, and many (such as
video from still cameras) can cause real problems for Premiere Elements.
A good rule of thumb is that, whenever possible, you should use DV-AVIs as your video source.
A number of free or low-cost programs will convert your files.
Premiere Elements - Premiere Elements, especially current versions, can often do an excellent job of converting. To use it, open a new
project (Use the DVD/Hard Drive Camcorder project setting if you're converting MPEGs to DVD files), import your video and place it on
the timeline. Then, with the timelline selected, go to File/Export/Movie. The resultant AVI should work perfectly in any Premiere
Elements project.
If you don't get the quality you need or if the program simply can't handle the file format or codec, here are some other options:
Prism Video Converter - A great, free converter from NCH Software, this program does a great job of converting from most major
formats, including Divx, MOV and video from Flip camcorders. It even does a great job converting VOBs (footage from DVDs) to more
manageable DV-AVIs. The converter works fairly quickly and the results are very good!
You can download it from here.
http://www.nchsoftware.com/prism/index.html
Choose the AVI output option and, from the Encoder options, select the DV Encoder (NTSC or PAL, as appropriate).
For NTSC DV video, also set the Output Options to:
Frame Size: 720x480
Frame Rate: 29.97
For PAL DV video, set the Output Options to:
Frame Size: 720x576
Frame Rate: 25
MPEG Streamclip (free at http://www.squared5.com ) - A great tool for easily converting MPEGs and VOB files (DVD video files). To
use it, open the file with MPEG Streamclip and then open the AVI/DivX Exporter window from File/Export to AVI.
For Compression select the Apple DV/DVPRO_NTSC (or DV PAL, if appropriate) codec.
For Field Order select Lower Field First.
Change the default sound settings from MPEG Layer 3 to Uncompressed.
If you have widescreen footage click on the Options at the top right. Leave the Scan Mode as is but change the Aspect Ratio from 4:3 to
16:9.
If you would like to save these settings, click on the Presets button at the bottom left then click on the New button to name and save your
settings. The next time you run MPEG Streamclip, you can go directly to the Presets button and Load your saved settings.
Click on “Make AVI” and choose a folder and filename for your DV-AVI file.
Super (free from http://www.erightsoft.com/SUPER.html ) can convert almost any video format to almost any other video format.
Unfortunately, it's only DV-AVI output option is for PAL video.
Windows MovieMaker - It’s right on your computer, and it handles a wide range of files. It’s particularly good for converting still
camera video to a format Premiere Elements can work with.
To convert a video into a DV-AVI with MovieMaker, simply import it into MovieMaker and drag it to the MovieMaker timeline. Then:
From the Main Menu select File/Save Movie File
A dialog will open - Select ‘My Computer’ and press the Next button.

On the next screen you can name the new file and select/browse to a folder to put the file in (remember where you put it because you will
need to browse to the file in Premiere Elements to import to you project). When you have named the file and selected the location press
the Next button.
On the next screen, click the link that says Show More Choices. There will be three radio buttons to choose from. Select No. 3, Other
Settings and, from the drop-down menu, select DV-AVI.
Quicktime Pro ($29 from Apple) - A great tool to own if you use a lot of MOVs (Quicktime) as source files. It not only converts MOVs
to DV-AVIs but also includes some basic video editing functions.
VirtualDub (free from http://www.virtualdub.org ) – This terrific tool should be on everyone’s computer. Less a conversion tool than a
video processor, it will make many AVIs (including Type 1 DV-AVIs) compatible with Premiere Elements as well as converting many
other file types.
Converting is as easy as opening the file in VirtualDub and doing a Save As to create the new, freshly-processed file.

How can I best work with JVC Everio video files?
For a variety of reasons, MOD files from JVC Everio camcorders can be challenging for many video editors, including Premiere
Elements, to work with.
The best solutin seems to be to use the editing program that comes with the camcorder to convert the video to a more universally editable
format.
Using CyberLink Power Director Express - a program which comes bundled with the camcorder - capture the video and then place it on
the timeline. Then go to File>Produce Movie and at "step 1" select "create a file"
Change the settings as shown to Type II and High Quality 48k. Change settings by clicking on the button two over from the one labeled
CLVS and you can confirm the audio is PCM using the button to the right of it.
Follow the arrow "right" and give your file a name and location It will output the AVI as a DV-AVI Type II 48kHz PCM.
Import this file into a Premiere Elements project. The program should work easily with it.
To conform your video file for widescreen, drag it to the timeline, right-click on it and set it to "interpret footage as D1/DV PAL (or
NTSC) Widescreen 16:9 (1.422)".

How can I use music from iTunes in my video project?
Music purchased through iTunes is embedded with notoriously strong digital rights management software (DRM). If you attempt to load
music purchased from iTunes into Premiere Elements, the program will throw up an error code.
The way around this DRM is to burn the song to a CD and then use a program, like Windows Media Player, to rip the song back to your
computer as an MP3 or WAV file. This new audio file should be free of the DRM.
This, of course, does not resolve you from honoring the rights of the artist, and you should not use any copyrighted music in a project for
resale without securing the proper rights from the music’s owner.

How can I secure licensing rights to music for use in my video projects?
For low-quantity professional products, a relatively inexpensive music license can be purchased from:
http://www.zoomlicense.com
Some source also offer royalty-free music which can be freely used in your productions. Http://freeplaymusic.com is one example. And,
of course, Muvipix.com offers access to an ever-growing library of music which can be used freely in your work.

Editing Issues
How can I remove the Adobe watermark from video I’ve edited with the trial edition of the program?
Once you've purchased the full version of Premiere Elements, you can remove the watermark from projects created with the trial version
by deleting the rendered files.
To delete the rendered files, go to the Timeline menu and select Delete Render Files. The program will then recreate "clean" renders as
needed.

Why does my video seem to freeze or re-add frames I’ve cut when I add a transition?
Sometimes transitions seem to be behaving in mysterious ways. They may show frames of video you’ve trimmed away – or they may

show a freeze frame of your video during the transition. However, once you understand what’s actually going on, you may find it easier to
work with the process to resolve these issues.
1. In order to create the transitional segment – during which both clips are displayed – the transition that you’ve added needs a few
extra frames, beyond one clip’s end and the next clip’s beginning.
Officially these extra frames are called “head” and “tail” material.
Unfortunately, this sometimes means that frames you’ve trimmed away from the end or beginning of a clip will appear during this
transitional segment!
If this happens, you may need to trim a few more frames from the beginning or end of the clip so that, even amidst the transition,
these unwanted frames are not displayed.
2. If there are no extra frames beyond the beginning or end of your clips for the program to use to create its transition, the program will
create a freeze frame of the last available video frame for the clip and use that for the transitional material.
This, too, can be a bit annoying if you’re not aware of why it’s happening. Once again, the solution is to trim back the clip so that
the transition has at least a second of “head” or “tail” material to work with.
3. You may also find, sometimes, that the transition will not sit evenly between two clips on your timeline but, rather, seems to be
entirely over one or the other clip.
This is because the transition was not able to find the necessary head or tail material on at least one of the clips, and so it has
positioned itself over the clip which offers the most available transitional footage.
If this is not what you want, you can go to the Transition Properties panel, as described above, and set the transition’s Alignment so
that it sits evenly over both clips. However, you may find that this also creates an undesirable effect (such as a freeze frame in the
head or tail material of one clip).
So weigh your options carefully. The default point at which the transition lands is usually the best available position for it.
4. If you’re using transitions between several photos (as in a slideshow) or even titles, you may find that the transition regularly rests
over one or the other clip entirely. In this case, it’s best not to bother to tweak its position since, with a still image, head, tail and
freeze frames all look the same.

Why won’t my AVCHD video files load to the Video 1 track?
If you're using AVCHD video with 5.1 audio in a Premiere Elements project that is not set up with 5.1 audio, the video will load to the
Video 4 track rather than Video 1.
In Sceneline mode, the video won't even appear in the sceneline (because it is not loading to Video 1).
The solution is to create a new project using the correct presets for your AVCHD.

How can I convert my AVCHD video to more traditional HDV for editing?
A free converter that will convert AVCHD to Premiere Elements compatible hi-def MPEG2 is the Free AVCHD Converter, available
from:
http://www.koyotesoft.com
According to Paul Scrivener, you should up the bit rate to 25000kb/s and convert, and it will export 1920x1080 MPEG2.
One downside is that, when you install it, it automatically downloads a search tool to your browser toolbar -- but it can easily be removed
using Add/Remove Programs

How can I edit AVCHD Lite video?
AVCHD Lite video is significantly different from AVCHD that it can cause real problems for Premiere Elements.
Paul_LS has suggested this solution for working with these files:
Use the free AVCHD Converter to convert the AVCHD Lite clips to 1280x720 MPEG2. It can batch convert a bunch of AVCHD Lite clips
and is free.
http://www.koyotesoft.com/
Import the clips, up the bit rate to 25000kbps and convert. Use these in the HDV 720 project preset in Premiere Elements.
Robsodav offers this manual solution:
First convert the clips to HDV
1. Transfer all clips to the PC. You can use PE7 to do this or the Panasonic supplied s/w. It seems that only the .MTS file is necessary

2. Start a new project using the HDV 720p setting
3. Import one AVCHD lite clip by copying from Windows folder into project widow.
4. Move to timeline and wait until the video images appear fully with the red line over the top.
5. Render (Slow process: >5 hours for a 1:30 clip on a 2.67 GHz Quad Processor)
6. Export (Share) as a new PC file into a different folder as an MPEG file using HDV 720p 25 file preset.
7. Back to 3. For the next clip
Note: You can do more than 1 clip at a time but the more & bigger clips the more likely PE7 is to stop working.
Edit Project
When you have all the clips converted, start a new project using the HDV 720p settings, import your converted clips and edit away!
Notes This is a tedious and time consuming process even on a new PC with a Quad processor but it does eventually work.
Note to Self: Next time, it may be better to use Motion JPEG to record video on TZ7. Set at HD, you get the same resolution as AVCHD
lite i.e. 1280x720 at a frame rate of 30fps. This might also give a better result when panning.
PS: You can also use the Panasonic PhotofunStudio HD edition to import the file and use their editor to delete unwanted portion of the
clips. This might save time but the numbering system on the Panasonic clips is unusual.
Much Faster Method
You can use VoltaicHD from Shedworx to do the conversion to a WMA/Vor an AVI file. This seems to work quickly and simply but will
cost you $35. Cheap if you have a lot to do!

Output Issues
How can I get the best quality output for YouTube?
Premiere Elements offers Share functions for uploading directly to YouTube. However, because YouTube re-encodes whatever files you
upload to it, often seriously reducing your video's quality, you may find you'll get the best results uploading your video as something other
than a FLV file.
Forum poster Felix G relays this method.
1.

From Premiere Elements, select the Share/Personal Computer option, then select the DV-AVI output option (either standard or
widescreen).

2.

Import this AVI file into Windows MovieMaker, place the file on MovieMaker's timeline and Publish (to your hard drive) a
WMV, dvd-quality (4:3 size) PAL 3,0 M.

3.

Upload to the WMV to YouTube. You will need to wait (approx 10 min. per minute movietime) until the uploaded movie is reencoded by YouTube and released and online in high quality.

To create a “hi-def” output for YouTube:
From the Share tab, choose Personal Computer and then QuickTime. Choose the Cable Modem, DSL preset and then click the Advanced
button.
From the settings window, do the following:
Video Tab
*Video Codec: H.264
*Quality: 100
*Frame Wdith: 1280
*Frame Height: 720
*Frame Rate: 29.97
*Field Order: None
*Pixel Aspect Ratio: square
*Set Bitrate: checked
*Bitrate: 8000 kbps
Audio Tab
*Audio Code: AAC

*Output Channels: Stereo
*Frequency: 44kHz
That should generate a .mov file that Youtube will handle correctly. You can modulate that Bitrate to reduce the amount of data size, and
you can modulate the Quality number to reduce the encoding time. I wouldn't go lower than 3000 kbps for a bitrate or below 50 on
Quality. Hope this helps everyone!

DVD Burn Problems
Why isn’t my DVD or BluRay disc drive recognized by Premiere Elements?
Often DVD burning software, such as the Roxy Easy CD/DVD Creator, hijacks the CD and DVD drives and won’t let programs like
Premiere Elements have access to them.
Although there are registry tweaks that may alleviate this issue, the simplest solution is usually to use the Burn to Folder method,
described in Step 2 of “How do I work around a DVD burn problem?”
Once I’ve burned my DVD files to a folder on my hard drive, how do I create a disc from them?
Once you’ve created your DVD files with Premiere Elements, creating a DVD from the files is as simple as copying the VIDEO_TS
folder from your hard drive to a disc using your computer’s DVD burning software (Nero, RecordNow, etc.)
A free program for burning CDs, DVDs, and BluRay discs is ImgBurn, available from http://www.imgburn.com

How do I work around a DVD burn problem?
In a perfect world, you could put together a project out of any media, click the Share tab and burn it to a disc.
Unfortunately, for a variety of reasons – some related to Premiere Elements, most related to operating system drivers or program conflicts,
this sometimes doesn’t go as smoothly as it should.
There are three main reasons for a problem burning a DVD or BluRay disc:
• Challenging source video (including photos that are larger than the recommended 1000x750 pixels in size);
• Interfacing issues with your disc burner (often the result of a program like Nero not sharing the burner with other programs);
• Lack of computer resources (namely lack of available scratch disk space on your hard drive). This workaround eliminates most Burn
Disc problems. And when it doesn’t eliminate them, it at least helps you isolate where the problems are occurring.
The simplest solution is to break the process down into its elements and then troubleshoot each element individually.
1. Create a “pure” AVI project. Click on the timeline panel and then go to File/Export/Movie to create an AVI of your entire project.
If this works, do a Save As to save a copy of your project, delete all of the video except this newly created AVI, then place the
AVI on the timeline in place of the deleted video (the DVD markers should still line up).
If you find you are unable to create an AVI from your project, it could be that your photos are too large or you lack the resources
to render the files (as discussed in step 3, below).
Ensure that, whenever possible, your photos are no larger than 1000x750 pixels in size.
2. Burn to a folder rather than directly to a disc.
Select this option from Share/Output/Disc.
This eliminates the possibility that other disc burning software is interfering with communication with your computer’s burner.
Once the disc files are created, you can use your computer’s burner software to burn the VIDEO_TS folder and its contents to a
DVD or BluRay disc.
If this doesn’t work, it could be that your computer lacks the necessary resources, as discussed below.
3. Clear space on and defragment your hard drive. A one-hour video can require up to 50 gigabytes of free, defragmented space on your
hard drive to render and process (depending on your source files).
Even a “pure” AVI project can require 20-30 gigabytes of space.
Clear off your computer and regularly defragment it and you’ll reduce the likelihood of this being an issue. Assuming you’ve got an
adequately powered computer and an adequately large hard drive in the first place.

